
Contact Information for Commercial Claim Reporting 
 
 

 ACE USA Ph. #: 1-866-809-0396 
1 Beaver Valley Road Fx. #:1-302-476-6907 

 P.O. Box 15394  
 Wilmington, DE 19850 
 

 AIG Direct Report Ph. #:1-800-473-7677  
C/O The Ware Company Ph. #: 1-757-490-1166 
141 Business Park Drive Fx. #: 1-757-671-9073 
Virginia Beach, VA  23462 
 

 All Risk, Ltd. Ph. #: 1-800-366-7475  
9030 Stony Pt. Pkwy., #230 Ph. #: 1-804-330-4652 
Richmond, VA  23235 Fx. #: 1-804-330-9485 

 
 American Modern Home Ph. #: 1-800-375-2075 

537 East Pete Rose Way Fx. #: 1-513-947-4041 
Cincinnati, OH  45201-5323 

 
 Bituminous Insurance Companies Direct Report Ph. #: 1-804-282-7641 

7201 Glen Forest Drive Ph. #: 1-800-552-0101 
Suite 200 Fx. #: 1-804-282-2433 
P.O. Box 26503   
Richmond, VA  23261-6503 
 

 Cigna International Ph. #: 1-800-204-0518 
Two Liberty Place  Fx. #: 1-215-761-7098 
1601 Chestnut Street      or 7099  
Philadelphia, PA  19192 

 
 CNA Insurance Company Direct Report Ph. #: 1-877-262-2727 

P.O. Box 12010 Fx. #: 1-800-778-1284 
 York, PA  17402                                         
  

 CNA Global  Ph. #: 1-888-202-4966 (within US)  
      40 Wall Street, 7th Floor  1-888-202-4970 (outside US) 

 New York, NY  10005                                        Losses from anywhere other than Puerto           
                                                                          Rico, Virgin Islands & Canada the                      
                                                                            phone number is 1-248-426-2050 

 
 Commonwealth Contractors Ph. #: 1-800-277-8721 

 C/O Landin, Inc. Fx. #: 1-804-359-9640 
 P.O. Box 17590 
 Richmond, VA  23226                     
  



 Companion Property & Casualty Group Ph. #: 1-800-845-2724 ext 45389 
 P.O. Box 100165 Fx. #: 1-877-379-7389 
 Columbia, SC  29202 
 

 Construction Equipment Ins. Service Ph. #: 1-972-991-6719 
P.O. Box 803991 Fx. #: 1-972-866-9430 
Dallas TX, 75380-3391 

 
 Dennis Insurance Group Ph. #: 1-804-673-9091 

 P.O. Box K-31 Fx. #: 1-804-673-9912 
 Richmond, VA  23288  1-877-336-6473 
 

 Fidelity & Deposit Ph. #: 1-800-379-9916 
 P.O. Box 17138 Fx. #: 1-800-329-6101 
 3910 Kiswick Road, 5th Floor 
 Baltimore, MD  21211                

 
 Fidelity National Ph. #. 1-800-759-8656 

 Fx. #: 1-406-257-1629 
                                                                                        e-mail : claims@nfsmt.com
 

 Great American/Ohio Casualty Ph. #: 1-800-584-0835 
       *(Inland Marine Only)* Fx. #: 1-800-811-4751 
       P.O. Box 5425 
       Cincinnati, OH  45201 

 
 Guard Insurance  Ph. #: 1-888-639-2567 

 16 South River Street Fx. #:  1-570-823-7100 
 P.O. Box A-H 
 Wilkes-Barre, PA 18703-0020 

 
 Harleysville Insurance Company Direct Report Ph. #:1-800-892-8877 

  2885 Elm Pike Ph. #: 1-888-549-9876 
  Nashville, TN  37214 Fx. #: 1-800-441-4118  

 
 Hartford (WC)  Ph. #: 1-800-327-3636 

4245 Meridian Parkway Fx. #: 1-800-347-8197 
Aurora, IL 60504 

 
 Hartford Claims Direct Report Ph. #: 1-800-327-3636 

Charlotte AOL Center                        Glass Report Ph. #: 1-800-892-8484 
 5832 Farm Pond Lane Ph. #: 1-800-879-9144  
 Beaufort Building #400 Fx. #: 1-704-535-8852 

Charlotte, NC 28212 
P.O. Box 25268 
Charlotte, NC 28229 
  

mailto:claims@nfsmt.com


 IMU/Commercial Union Ph.#: 1-212-440-6500 
77 Water Street Fx.#: 1-212-440-6689 

 New York, NY  10005-4488 
 

 Media/Professional Insurance  Ph. #: 1-816-471-6118 
 Two Pershing Square, #800  Fx. #: 1-816-471-6119 
 Kansas City, MO 64108-2404 
 

 Ohio Casualty Group                      Direct Report    Ph. #:  1-800-366-6446 
P.O. Box 29621                                   Ph. #: 1-888-701-8727 
Raleigh, NC  27626-0621                  Direct Report   Fx. #: 1-866-282-5399  
 Fx. #: 1-919-789-2510 or 
 1-919-783-1470 or 1445                                         

 
 Ohio Casualty Group  (WC)          Direct Report Ph. #:  1-800-366-6446 

  P.O. Box 29509 Fx. #: 1-919-789-2650 
  Raleigh, NC 29557 

 
 Pennsylvania Lumbermens Mutual Ph. #: 1-800-765-9749  

       The Curtis Center Fx. #: 1-215-625-9097  
 170 South Independence Mall West Web: www.palumbermens.com 
 Suite 200 

       Philadelphia, PA 19106-3388 
 

 Philadelphia Insurance Company Ph. #: 1-804-290-7940 
 Springfield Broad Office Building Fx. #: 1-804-290-7947 
 3961 – D Stillman Parkway 
 Glen Allen, VA 23060 
  

 Preferred Employers Group Ph. #: 1-800-433-5755 
 P.O. Box 611495 Fx. #: 1-305-893-8659 
 North Miami, FL 33216-1495 

 
 Princeton Insurance Company Ph. #: 1-800-814-3792 

 C/O Crawford Program 12178 Fx. #: 1-703-273-7986 
 10600 Arrowhead Drive, Suite 3427 
 Fairfax, VA  22038 
 

 Progressive Ph. #: 1-800-444-4487 
 P O Box 94739 Fx. #: 1-800-556-0014 
 Cleveland, OH 44101 
 

 Providence Washington Ph. #: 1-800-408-6359 
      1670 Oakbrook Drive Fx. #: 1-800-519-2859 

        Suite 380                                      Customer Service  Ph. #: 1-800-556-3825  
       Norcross, GA  30093 
 



 Royal & SunAlliance Insurance Group (WC) Ph. #: 1-800-832-7839 
 1000 Legion Place 
 Orlando, FL  32801 

 
 Royal Oak Underwriters 

C/O The Ware Company Ph. #: 1-757-490-1166 
141 Business Park Drive Fx. #: 1-757-671-9073 

 Virginia Beach, VA  23462 
 

 Safeco Ph. #: 1-800-332-3226 
    Glass Report  Ph. #: 1-800-862-6777  

 
 Shelby Insurance Company Ph. #: 1-800-444-2955 

      P.O. Box 43360 Fx. #: 1-800-333-0315 
      Birmingham, AL  35243                                   Ph. #: 1-800-551-9927 (WC) 

    Fx. #: 1-888-286-9458 (WC) 
 

 Smith, Bell & Thompson, Inc. Ph. #: 1-800-735-1800 
 40 Main Street, Suite 500 
 Burlington, VT 05402-0730 
 

 The St. Paul Ph. #: 1-800-387-8734 
 Property & Liability Fx. #: 1-888-329-8734 
      P.O. Box 257                                      Glass Claims  Ph. #: 1-800-332-2325 

      Brandon, FL 33509                                                  Ph. #: 1-888-329-6259 (WC) 
   Fx. #: 1-888-487-3492 (WC) 

   
 Tapco  Ph. #: 1-800-552-6326 

 9284 Corporate Circle  Fx. #: 1-703-392-3920 
 Manassas, VA  20108-0842 

 
 TIG Ph. #: 1-800-924-3272 

S.A. Richard and Company Fx. #: 1-757-282-4640 
#11 Koger Executive Center 
Suite 203 
Norfolk, VA  23502 

 
 Transportation Insurance Services Ph. #: 1-888-345-0090 

P.O. Box 2400 Fx. #: 1-407-676-3298 
Melbourne, FL  32902 

 
 Travelers Insurance Company Direct Report Ph. #: 1-800-238-6225 

P.O. Box 85555 Ph. #: 1-800-635-4543 
Richmond, VA  23285-5555 Direct Report Fx. #: 1-877-784-5329 
  Fx. #: 1-804-330-6015 
 

 Travelers Insurance Company (WC) Ph. #: 1-800-635-4543 



P.O. Box 85554 Direct Report Ph. #:  1-800-238-6225 
Richmond, VA  23285-5554  Fx. #: 1-804-330-6015  
 

 Westport Insurance Corporation  Ph. #: 1-800-263-1182 
5200 Metcalf Avenue  
Orlando Park, KS  66201-1379 
 

 Zurich Ph. #: 1-800-239-6851 
P.O. Box 28777 Fx. #: 1-800-404-9987 
Baltimore, MD  21240 Fx. #: 1-410-527-3659 (WC) 
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